OEM printer companies continue to develop new ways to prevent their customer base from having success with aftermarket
toner cartridges in order to remain "the only game in town". Firmware updates have become their main way to lock out
aftermarket supplies and we recommend disabling automatic printer updates for uninterrupted printing when using

compatible toner cartridges.

Learn how to disable the automatic firmware update check on HP LaserJet Pro M304-M305, M404-M405, MFP M329,
M428-M429 and Color LaserJet Pro M454, MFP M479 printers.
Applicable Model: CF258A/X, 414A/X

a. From the Home screen on the printer control panel, swipe the tab at the top of the screen downward to open the

Dashboard, and then touch the Setup icon o

b. Scroll to and touch Printer Maintenance, and then touch Update the Printer or Update Firmware.
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