


Warranty Information

Thank you for your long—time support, and welcome to join v4ink for a
more impressive journey!

Being our happy customer, you will get:

1. basic warranty service + extension warranty per order
after registration

2. Timely technical support to address any quality issue

How do | get all the above?

1. To enjoy 90—day warranty extension, please send "
to for initiation.

2. For further technical support or other inquiries, please contact our v4ink
customer service directly, and inform us of your and your

request for further action.

& support_team@v4ink.com & +1(855)-666-8844
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Replacing Drum Unit

1.

Open the front cover, take out the toner
cartridge and drum unit assembly.

Push down the lock lever and take the
used toner cartridge out of the drum unit.

3.

v
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Unpack the drum and remove the black
paper. Put the toner cartridge firmly into
the new drum unit until it locks into place.
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Gently slide the tab from side to side
several times to clean the corona wire.
Return the tab to the home position(1).

5.

-

Install the toner cartridge into the drum
unit, then place the assembly into the
printer.
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USER GUIDE

Reset the drum counter based on the
instruction on page 5-9 with reference
to a specific printer model

7.

Make sure the drum LEDs are off
and close the front cover.

8.

Any quality issue, please getintouch
with us through the ways on the outer
carton.







Replacing Color Toner Cartridge with Integrated Drum Unit

Pull out the drum unit and take out the
used toner cartridge.

Push and loosen the corona bolt (1),
then open the corona cover.

Gently slide the Mde to side
several times to clean the corona wire.
Return the tab to the home position(2).

5. e

Unpack the new toner cartridge. Gently
shake it from side to side to distribute
the toner.

Remove the protective cover. Do not
touch the shaded part as shown.

Install the new toner cartridge into the
drum unit.

Push back the drum unit and close the
front cover.




Replacing Color Toner Cartridge with Separated Drum Unit

Open the front cover, take out the toner
cartridge and drum unit assembly.

Push down the lock lever and take the
used toner cartridge out of the drum unit.

Unpack the new toner cartridge. Gently
shake it from side to side to distribute
the toner.

Remove the protective cover. Do not
touch the shaded part as shown.

Putthe new toner cartridge firmly into
the drum unit untilit locks into place.

Gently slide the tab from side to side
several times to clean the corona wire.
Return the tab to the home position(1).

Install the new toner cartridge and drum
unit assembly into the printer.

Close the front cover.




Support and Troubleshooting
Page Yield

Approximate average yield based on ISO/IEC 19752. Actual yield varies
based on the coverage of the content on the printed pages.

Important Notice Before Installing a New Cartridge

The orange protective plastic parts (2) 2
(3)(4), transparent sealing tapes(1) and
black protective paper(5) must be
removed before the toner cartridge is
installed in the machine.

How to Clear Error Message Displaying on the Printer?

Forresolving "Toner Low", "Replace Toner", "Toner Ended" or "No Toner"
error indication, you can reinstall the new toner cartridge:
1. Turn off the printer and then restart.
2. Remove the toner cartridge and drum unit assembly.
3. Remove the toner cartridge from the drum unit.
4. Clean the corona wire inside the drum unit by gently sliding the
green tab from side to side, then move back to the home position.
5. Reinstall the toner cartridge and drum unit assembly into the printer.

For resolving "Replace Drum" or "Drum End Soon" error indication, please
follow the instruction based on your printer model to reset the drum unit.

DR730

HL-L2350DW, HL-L2370DW, HL-L2370DWXL

1.Make sure your printer is powered on.

2.Close the front cover, and the printer will display “Ready” .

3.Press “OK” and “Up Arrow” atthe same time, and the printer will display “Drum”
4.Press “OK” again, and the printer will display “V¥ResetAExit” .

5.Press “Down Arrow” |, and the printer will display “Accepted”

DCP-L2550DW, HL-L2390DW, MFC-L2710DW

1.Make sure your printer is powered on.

2.Close the front cover.

3.Press “OK” and “UpArrow” atthe same time until LCD displays
“Reset Menu 1. Drum” .

4.Press “OK” toselect Drum.

5.Press “Up Arrow” to reset the drum counter, then LCD will display
“Drum Accepted” .




Support and Troubleshooting

HL-2395DW
MFC-L2730DW, MFC-L2750DW, MFC-L2750DWXL

1.Make sure your printer is powered on.
2.Close the front cover.

3.Press “x” toclearthe error

4.Press and hold “?” for 5 seconds
5.Press “Drum” ,andthenpress “Yes”

6.Press “Home”

DR630

HL-2305W, HL-L2340DW, HL-L2360DW, HL-L2360DN, HL-L2365DW,
HL-L2366DW, HL-L2315DW

1.Make sure your printer is powered on.

2.Keep the front cover open.

3.Press and hold down “OK” for a few seconds until “Drum Unit” displays,
then press “OK” .

4.Press “Up Arrow” key to display “Reset” , and reset drum counter.

5.Close the front cover and your printer is ready to print.

HL-L2300D, HL-1.2320D, HL-L2321D

1.Make sure your printer is powered on.

2.Keep the front cover open.

3.Press and hold down “Go” for afew seconds until all the LEDs light up.
4.Release “Go” and close the front cover. Your printer is ready to print.

MFC-L2700DW, MFC-L2701DW, MFC-L2703DW, MFC-L2705DW, MFC-L2707DW,
MFC-L2685DW, MFC-L2680W
DCP-L2500D, DCP-L2520DW, DCP-L2540DW, DCP-2541DW

1.Make sure your printer is powered on.

2.Keep the front cover open.

3.Press “OK” for afew seconds, then the LCD will show “Replace Drum”
4.Press “1” or “UpArrow” key to confirmand “Accepted” will appear.
5.Close the front cover and your printer is ready to print.

MFC-L2720DW, MFC-L2740DW; DCP-L2560DW; HL-L2380DW

1.Make sure your printer is powered on.

2.Close the printer cover.

3.Press “x7” toclearthe error message.

4.Press “Settings” , then select “All Settings” > “Machine Info” > “Parts Life” .
5.Press and hold “#” until LCD displays “Reset Menu” .

6.Press “Drum” ,then “Yes” toresetdrum.

7. “Accepted” will appear thengoto “Home” page. Now your printer is ready to print.
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Support and Troubleshooting

HL-2275DW, HL-2270DW, HL-2250DN, HL —2250, HL-2242D, HL-2240N,
HL-2240D, HL-2240, HL-2230, HL-2220, HL-2135W, HL-2132, HL-2130

1.Make sure your printer is powered on.

2.Keep the front cover open.

3.Press and hold down “Go” for a few seconds until all the LEDs light up.
4.Release “Go” and close the front cover. Your printer is ready to print.

MFC-7860DW, MFC-7470D, MFC-7460DN, MFC-7460, MFC-7460N, MFC-7365DN,

MFC-7360, MFC-7360N, MFC-7240; FAX-2990, FAX-2950, FAX-2940,
IntelliFax—-2845, IntelliFax—2840

1.Make sure your printer is powered on.

2.Keep the front cover open.

3.Press “Clear” or “Clear/Black” button, then the LCD will show “Replace Drum” .
4. Press “1” toconfirmand “Accepted” will appear.

5.Close the front cover and your printer is ready to print.

DCP-7070DW, DCP-7060, DCP-7065DN, DCP-7060D, DCP-7057, DCP-7055W,
DCP-7055 ; HL-2280DW

1.Make sure your printer is powered on.

2.Keep the front cover open.

3.Press “Clear” or “Clear/Black” button, then the LCD will show “Replace Drum”
4.Press “Up Arrow” key to confirmand “Accepted” will appear.

5.Close the front cover and your printer is ready to print.

DR820

HL-L5000D, HL-L5100DN, HL-L5200DW, HL-L5200DWT, HL-L6200DW,
HL-L6200DWT

1.Make sure your printer is powered on.

2.Keep the front cover open.

3.Press and hold “OK” until LCD displays “Drum Unit” option, then press “OK” .
4. Press “Up Arrow” andselect “Reset” toreset drum counter.

5.Close the front cover and your printer is ready to print.

HL-6300DW, HL-L6400DW

1.Make sure your printer is powered on.
2.Close the printer cover.

3.Press “x” toclearthe error message.
4.Press “Settings” , and select “Machine Info” > “Parts Life” .
5.Press “Drum Life” until touchscreen message changes, then “Yes” .

6.Goto “Home” page. Now your printer is ready to print.
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Support and Troubleshooting

MFC-L5800DW, MFC-L5850DW, MFC-L5900DW, MFC-L6700DW, MFC-L6800DW,
DCP-L5500DN, DCP-L5600DN, DCP-L5650DN

1.Make sure your printer is powered on.

2.Close the printer cover.

3.Press “x” toclearthe error message.

4.Press “Settings” , then select “All Settings” > “Machine Info” > “Parts Life” .
5.Press “Drum” until touchscreen message changes, then press “Yes” .

6.Goto “Home” page. Now your printer is ready to print.

DR720/DR520/DR620/DR360

HL-5440D, HL-5450DN, HL-5370DW, HL—-5340D, HL- 5250DN, HL- 5240,
HL-5350dn, HL- 5280DW, HL-2140, HL-2170W

1.Make sure your printer is powered on.

2.Keep the front cover open.

3.Press and hold down “Go” for a few seconds until all the LEDs light up.
4.Release “Go” and close the front cover. Your printer is ready to print.

DCP-8110DN, DCP-8150DN, DCP-8155DN, DCP-8150DN, MFC-8710DW,
MFC-8810DW, MFC-8910DW, MFC-8480DN, MFC- 8460N, MFC— 8660DN,
MFC-8670dn, MFC—- 8680DN, MFC—- 8690DW, MFC- 8890dw, MFC—- 8870dw,
MFC-8860dn, DCP-8080dn, DCP- 8060, DCP- 8085dn, MFC-7340, MFC-7345N,
MFC-7440N, MFC-7840W

1.Make sure your printer is powered on.

2.Keep the front cover open.

3.Press “Clear” or “Clear/Black” button, thenthe LCD will show “Replace Drum”
4.Press “1” or “UpArrow” toconfirmand “Accepted” will appear.

5.Close the front cover and your printer is ready to print.

DCP-7030, DCP-7040

1.Make sure your printer is powered on.

2.Keep the front cover open.

3.Press “Clear” or “Clear/Black” button, thenthe LCD will show “Replace Drum”
4.Press “Up Arrow” key to confirmand “Accepted” will appear.

5.Close the front cover and your printer is ready to print.

How to Resolve Printing Quality Problem?

Clean the corona wire inside the drum unit by gently sliding the green tab from
side to side several times. Be sure to return the tab to the home position.

The arrow on the tab must be aligned with the arrow on the drum unit. If it is not,
printed pages may have a vertical stripe.




Support and Troubleshooting
Storage

"¢_ The toner cartridge should not be exposed to direct sunlight or extreme
o environmental conditions.

sly

Suggested storage temeperature:=4F to 104°F (=20°C to 407C)
If the toner cartridge is stored in a low temperature environment below

50F(10°C), it needs to be placed at a room temperature between 59°F (15C)
to 95F (35°C) for 3—4 hours before use.

Recycling

Y . 4
This cartridge can be recycled.
W

= Once your cartridge is used up, please contact local recycling for further
¥R | disposition.

Safety

Keep the cartridge away from children. Discard plastic wrappings and bags as

soon as the cartridge is installed. The bag may be a hazard to children and may
cause suffocation.

/ DO NOT disassemble the toner cartridge. The custom—made or specific parts

= can not be replaced or repaired by an end user. Please contact the seller if
malfunction occurs.

Emergency

Any discomfort caused by inappropriate contact with toner powder, please contact doctor
for medical advice.

SKin * Rinse skin with water.

* Consult doctor for treatment advice immediately if discomfort occurs.
*Remove contact lenses if possible.

Eyes *Rinse your eyes with water up to 10 minutes.

* Consult doctor for medical treatment advice immediately,
if discomfort occurs.

Swallowed| * Go tothe hospital forimmediate medical treatment advice.




